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Description

Foreign District (FD) service is telephone service furnished from a district (central office) other than the one which normally serves the end user. 

· The central office which normally serves the end user is called the closed end or Local Serving Office (LSO). The LSO is the central office that provides the end user's billing telephone number. 

· The central office which provides the dial that provides one is called the open end or Foreign Serving Office (FSO). The FSO is the central office that serves the end user's service address. 

Note:  FD service replaced Foreign Exchange (FX) and Foreign Central Office (FCO) for end users in Illinois. 

Aliases

FD 

Features

Mileage
· Mileage is measured between districts in one mile increments. 

· If service is provided between a host/remote switch within a central office, FD mileage does not apply. 

· Mileage does not apply where service is provided within central offices that have different exchanges. The following table provides a list of multiple exchanges served by the same central office. 

	Central Office
	Exchanges Served

	Bellwood
	Bellwood, Maywood

	Bensenville
	Bensenville, Itasca

	Calumet City
	Calumet City, Lansing

	Cicero (See NOTE 1.)
	Cicero, Berwyn, Riverside, Chicago

	Deerfield
	Deerfield, Highland Park

	Elk Grove (See NOTE 2.)
	Elk Grove Village, Chicago

	Evanston (See NOTE 3.)
	Evanston, Chicago

	Fox Lake
	Fox Lake, Pistakee

	Frankfort
	Frankfort, Chicago Heights

	Geneva
	Geneva, Batavia, St. Charles

	Harvey
	Harvey, Thornton

	Hickory Hills
	Oak Lawn, Palos Park

	Hillside
	Bellwood, Maywood

	Homewood
	Homewood, Harvey

	La Grange
	La Grange, Brookfield, Western Springs

	Lawndale-Chicago
	Chicago, Cicero

	Lemont North
	Lemont, Downers Grove

	Libertyville
	Libertyville, Mundelein

	Lombard
	Lombard, Elmhurst

	Newcastle, Chicago
	Chicago, Skokie, River Grove

	Oak Park
	Oak Park, Forest Park

	River Grove
	River Grove, Franklin Park, Chicago

	Schiller park
	Chicago, Franklin Park

	Summit
	Summit, Chicago, Willow Springs

	Tinley Park
	Tinley Park, Oak Forest, Blue Island

	Wheeling
	Wheeling, Half Day

	Willowcrest
	Palatine, Roselle

	Winnetka
	Winnetka, Glencoe


Notes:
1. Mileage charges apply for 242 prefix (Chicago exchange).
2. Mileage charges apply for 569 prefix (Chicago exchange).
3. Mileage charges apply for 273 prefix (Chicago exchange).
Availability
· FD service is only available in Illinois. 

· FD service is available to business and residence end users. 

· FD service is available with the following: 

· Individual Lines 

· Centrex Main Station Lines 

· PBX Service 

Restrictions/Limitations

· FD service only applies between different central offices. 

· FD service from O'Hare District is not permitted. 

· FD service is exempt from 911 charges. Emergency (911) calls could be routed to the wrong Police or Fire Departments. 

· Carrier Disconnect Service is not allowed on FD service. 

Interactions

· FD service interacts with the following: 

· Call Waiting 

· Success 800 - Common 

· Call Forwarding 

· Three-Way Calling 

· Voice Mail - Integrated 

· Speed Calling 

Conflicting Products

· FD service cannot be provided with the following services: 

· Caller ID 

· Caller ID with Name 

· Multi-Ring Service 

· Repeat Dialing 

· Linebacker 

Ordering

Due Dates
Refer to the Resale Due Date matrix for standard due date intervals.
Class of Service/CLS

The following table shows the Class of Service for FD service:
	Description
	Business
	Residence

	Flat Rate
	FX5TS (1FB)
	FRUTS (1FR)

	Message
	FXSTS (1MB)
	FRZTS (RMN)

	Measured
	FXGTS (1B8)
	FRQTS (RWN)


USOCs

	USOC
	DESCRIPTION

	JZH3X
	Foreign District Mileage, first mile

	JZH3B
	Foreign District Mileage, each additional mile

	JZH4X
	Central Office Multiplexing – Portion of FD Service transported via Direct High Cap


FIDs

	FID
	DESCRIPTION

	CLT
	Common Language Telephone Number Format – Circuit Number

	LSO
	Local Serving Central Office – NPA NXX

	FSO
	Foreign Serving Central Office – NPA NXX


Current Circuit Number Format
· Circuit numbers for FD service consist of a service code, two modifiers and a telephone number. (i.e., CLT . FXNA.NPA.NXX.XXXX). 

· The service code and two modifiers will always be 'FXNA'. 

· The telephone number is the NPA, NXX and line number of the line being extended. 

Old Circuit Numbers Format 

· Circuit numbers for FD service consists of a prefix, a service code, two modifiers and a telephone number (i.e., CLT 2.FXNA.312.598.2996). 

· Prefixes used in the circuit number are determined by the LSO and FSO associated with the FD service as shown in the table below. 

· The service code and two modifiers will always be 'FXNA'. 

· The telephone number is the NPA, NXX and line number of the line being extended. 

	Prefix
	Description

	2
	LSO is CHGO exchange, different central office

	3
	LSO is different exchange, different central office

	4
	LSO is CHGO exchange, different central office, and one of the central offices is physically located outside of the CHGO exchange boundary.

	6
	LSO is same exchange, different central office

	7
	LSO is different exchange, different central office

	8
	LSO is same exchange, different central office, and one of the central offices is physically located outside of the exchange boundary (Suburban only).


Listings

· The end user is entitled to a free listing in both the White Pages and Yellow Pages of the directory serving the FD. 

· A foreign listing in the local directory may be added for an additional charge. 
Miscellaneous Ordering Procedures

· Where service is provided within central offices which have different exchanges, mileage does not apply. A list of applicable areas is found in the Features/Mileage section within this document. The order requires a FD class of service, LSO and FSO. However, no circuit number is required on the order. 

· Foreign District service requires a separate end-user billing account. It cannot be billed with regular service. 

· Foreign District service can be ordered on a REQ TYPE 'E' or 'T'. 

· The 'line assignable' USOC should be shown first in the FEATURE field on the product form. 

Billing

Nonrecurring Charges
The following table show the application of nonrecurring charges for FD service:
	Description
	Service Order Charge
	Line Connection Charge

	Installation and Outside Move, Establish Charges
	yes
	yes

	Inside Move, within the same building.
	· Service Call Charge 

· Time and Materials 
	· Service Call Charge 

· Time and Materials 

	Inside Move, different building, Change Charges
	yes
	yes

	Miscellaneous Changes - Change Loop Start (LPS) to  Ground Start (GST), hunting, telephone number, etc. (See NOTE 1 and 2)
	yes
	yes

	Add Extension, Intra SA Channel, Establish Charges (See NOTE 2.)
	yes
	yes

	Add Extension, Inter SA Channel, Establish Charges (See NOTE 2.)
	yes
	yes

	Change from FD to local line
	no
	yes

	Add Custom Calling features
	no
	no


Notes:
1. Hunting changes with addition or removal of a line, no Line Connection Charge applies.
2. Time and Material charges may be applicable.
Usage Billing
As with regular local service, intraLATA usage is billed in minutes of use (MOU) on a per minute basis.
Minimum Billing/Termination
A minimum billing period of 30 days applies to Foreign District service.
